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TERMS & CONDITIONS
These Terms and Conditions govern all orders, sales, fittings, and services provided by BC Shutters
and Blinds. By placing an order and/or paying a deposit, the customer agrees to the following
terms.

1. Definitions

“We”, “Us”, or “Our” refers to BC Shutters and Blinds.
“Customer” or “You” refers to any individual or company purchasing products or services from BC
Shutters and Blinds.
“Goods” means the blinds, shutters, or accessories supplied by us.
“Services” refers to any surveying, measuring, consultation, installation, or aftercare provided.

2. Quotations & Orders

2.1 All quotes are valid for 30 days from the date of issue.
2.2 Quotes will be issued in writing and are based on the measurements taken at the time of survey.
2.3 Acceptance of a quotation must be confirmed in writing or by payment of the deposit.
2.4 Quotes are subject to final check measurements during the site survey. Price adjustments may
occur if  measurements differ.

3. Deposits & Payments

3.1 A non-refundable deposit is required at the point of sale. No products will be ordered or
services booked until the deposit is paid.
3.2 The remaining balance is due immediately upon completion of installation.
3.3 Title to all goods remains with BC Shutters and Blinds until full payment has been made.
3.4 If  final payment is not received within 30 days of installation, the customer will be liable for
recovery fees, interest charges, and potential legal action.
3.5 We reserve the right to remove fitted products where payment remains outstanding after the due
date, in accordance with applicable laws.

4. Cancellations & Refunds

4.1 Orders may be cancelled within 48 hours of placing the order. However, any surveying or
consultation fees will remain payable.
4.2 No cancellations or changes can be made once manufacturing has started, and the customer
remains liable for the full cost of the goods.
4.3 Refunds are not available for made-to-measure or custom-manufactured goods unless faulty.
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5. Installation

5.1 Customers are responsible for ensuring:

Clear, unrestricted access to the installation area

That installation areas are clean and safe

They are present at the time of installation to inspect and sign off  on completion
5.2 If  access is not possible at the agreed time, we may charge for return visits.
5.3 We take no responsibility for the removal or disposal of existing blinds or fittings, unless agreed
in writing.
5.4 Any damage to customer property not belonging to us will be handled via our public liability
insurance, subject to assessment.

6. Product Ownership & Risk

6.1 Goods remain the property of BC Shutters and Blinds until full payment is received.
6.2 Risk of damage or loss passes to the customer upon delivery and/or installation.

7. Warranty & Faults

7.1 All products are covered by the manufacturer’s warranty, which is separate from BC Shutters
and Blinds.
7.2 BC Shutters and Blinds is not liable for manufacturing defects and will direct customers to the
supplier or manufacturer for warranty claims.
7.3 Workmanship relating to installation is guaranteed for [12 months] from the installation date.
7.4 Any issues with faulty installation must be reported within 14 days of fitting.
7.5 Products are non-returnable unless faulty or incorrectly supplied.
7.6 Damage caused by misuse, modification, or customer error is not covered.
7.7 Repairs due to customer damage must be arranged and paid for by the customer. BC Shutters
and Blinds will assess any repair requests and quote accordingly.

8. General Care & Maintenance

8.1 Customers are expected to care for and maintain their blinds or shutters in line with our general
maintenance advice.
8.2 Failure to follow maintenance guidance may void warranties.
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9. Liability

9.1 BC Shutters and Blinds will not be held liable for:

Any indirect or consequential loss

Loss of profit, business, goodwill or opportunity

Delays caused by third parties, suppliers, or events outside of our control
9.2 We will not be liable for any costs associated with installation delays unless due to our
negligence.
9.3 Nothing in these Terms and Conditions limits our liability for death or injury caused by
negligence or for fraudulent misrepresentation.

10. Customer Responsibilities

10.1 It is the customer’s responsibility to:

Provide accurate and complete information

Allow access on the scheduled installation date and time

Prepare the space where installation is to occur

Be present at completion to inspect and sign off  the installation

Notify us of any defects or concerns within 14 days
10.2 Failure to comply may result in delays or additional charges.

11. Force Majeure

11.1 We are not liable for any failure or delay in performance caused by events outside our
reasonable control, including but not limited to extreme weather, strikes, supply chain issues, illness,
fire, or government restrictions.

12. Governing Law & Jurisdiction

12.1 These Terms and Conditions are governed by and interpreted in accordance with the laws of
England and Wales.
12.2 Any disputes shall be subject to the exclusive jurisdiction of the courts of England and Wales
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